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ñContent Type 

How he became a 

Campaign Managerò

Three Acts



Act One

ñWho and What am I?ò



What does a Campaign Manager do?



What does a Campaign Manager do?
CIO

In house Teams
Marketing

Executives

Users

Message



Roles:

u Management of a number of campaigns simultaneously across a 

variety of channels to budget and often strict deadlines.

u Identifying campaign objectives and the strategies

u To understand the brand positioning and how the product or 

service promoted in each particular campaign fits into it 

u Working with database department and external suppliers to 

ensure appropriate selection and targeting 

u They know when and how to delegate

u They are excellent in "managing upwards" and gaining and 

maintaining visibility for the team

u They are accountable, but they don't micromanage

u They know how to manage their role as the campaign evolves



Can a Campaign be run effectively without 

a manager?



Should MOSS be rolled out without content 

types particular to an organization?



Best Practice Statement #1

There shall be no implementation of 

SharePoint without implementing content 

types.
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Content Types are Critical
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